
 AFTER CLOSING SURVEY FOR BUYERS

1. On a scale of one to ten with ten being the best, how  would 
you rate the services I provided to you during the home-
finding and closing/escrow process?       Comments: 
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________.

2. On a scale of one to ten, how well did I keep you informed 
during the home-previewing, negotiating, and closing 
processes?      Comments: 
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________.

3. What aspects of my services to you were most satisfactory 
and why? 
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________.

4. Were there any areas of my services that needed 
improvement?     If yes, what specific areas need attention 
from me and why? 
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________.



5. As I rely on high-quality service from the closing service 
providers such as escrow, title, and lending, on a scale of 
one to ten, how would you rate all of the services you 
received during the escrow/closing process?  Comments: 
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________.

6. On a scale of one ten, please rate the likelihood of you using 
my services again in future real estate transaction. 
Comments: 
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________.

7. Would you be willing to recommend my services to another 
person with a real estate need?       Comments: 
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________.

Thank you for taking the time to fill this out.  Your input is 
greatly appreciated and if you ever have any questions on a 
real estate matter, please feel free to contact me.
Name
Company                                                            


